Academic Support Process Website Terms of Use

Please read these Terms of Use ("Terms") carefully before using the Academic Support
Process website (“Site”). By accessing and using this Site and its materials or content, you
acknowledge and agree to abide by the following Terms. If you do not agree to these Terms, do
not use this Site or download any materials. The University may change these Terms from time
to time without notice. You should review these Terms regularly.

1. Scope of Terms

These Terms and the University of Ottawa’s policies, procedures, guidelines and regulations
govern the use of and access to this Site. These Terms apply to all resources, tools, materials,
learning support plans, data provided through the Site as well as, but not limited to design, text,
software, drawings, configurations, graphics, other files, and their selection and arrangement
(“Content”).

The “University” refers to the University of Ottawa and to the Faculty of Medicine and
Department of Family Medicine. “YOU" and "YOUR" refers to the user of this Site. As a user,
you may be an ‘internal user’ (University of Ottawa), in which case you are given a username
and password; or you may be an ‘external user’ where you may only access the general or
public part of the Site that does not require a username and password. These Terms apply to
both the internal and general or public areas of the Site unless otherwise indicated in these
Terms or on the Site.

The University may terminate, change, suspend or discontinue any aspect of the Site, including
the availability of any Content, at any time. The University may remove, modify or otherwise
change any Content. The University may impose limits on certain features and services or
restrict your access to parts or all of the Site without notice or liability. The University may
terminate your use of the Site at any time in its sole discretion.

2. Copyright and Other Proprietary Rights

Copyright and all other intellectual property rights subsisting in the Content on this Site are
owned by the University. All rights reserved. Except where expressly permitted on these Terms
or on this Site, the Content may not be modified, copied, distributed, framed, reproduced,
republished, downloaded, displayed, posted, transmitted, or sold in any form or by any means,
in whole or in part, without the prior written permission of the University. Any permission to use
the Content must keep all copyright or other proprietary notices intact and does not include
consent to republish Content or to incorporate the information in any other database or
compilation. Any other use of the Content is strictly prohibited. The circumstances used in
templates and other materials provided as examples on this Site are entirely fictitious; any
resemblance to real persons, living or dead, is purely coincidental. If you believe that your
copyrighted material has been improperly used on this Site, please contact the University,
Department of Family Medicine at asp@bruyere.org.

The name of the University of Ottawa and its logo are official marks owned by the University.
Other trade-marks on the Site are either registered trademarks of the University or its licensors
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and may not be copied, imitated, or used without the prior written permission of the University.
All page headers, custom graphics, button icons, and scripts may not be copied, imitated, or
used, in whole or in part, without the prior written permission of the University. Other
trademarks, registered trademarks, product names, and company names or logos displayed on
the Site are the property of their respective owners.

Any software, including any files, images generated by the software, code, and data
accompanying the software (collectively, "Software"), used or accessible through this Site may
be used by you solely for accessing and using this Site for purposes expressly stated on the
Site, provided that such uses are not competitive with or derogatory to the University. The
University retains full and complete title to and all intellectual property rights in the Software.
You agree not to copy, distribute, sell, modify, decompile, reverse engineer, disassemble or
create derivative works from any Software.

3. Use Terms

This Site is for educational and non-commercial use only. You may download, use, and/or
adapt any templates that appear on this Site for non-commercial and personal use only. In
using this Site, you agree not to:

@) disrupt or interfere with the security of, or otherwise abuse, the Site, or any services,
system resources, accounts, servers or networks connected to or accessible through the
Site or affiliated or linked web sites;

(b) disrupt or interfere with any other user's enjoyment of the Site or affiliated or linked web
sites;

(©) upload, post, or otherwise transmit through or on this Site any viruses or other harmful,
disruptive or destructive files;

(d) use or attempt to use another's account, service or system without authorization from the
University, or create or use a false identity on this Site;

(e) transmit through or on this Site spam, chain letters, junk mail or any other type of
unsolicited mass email to people or entities who have not agreed to be part of such
mailings;

() attempt to obtain unauthorized access to the Site or portions of the Site which are
restricted from general access;

(9) systematically extract, collect or harvest, through electronic means or otherwise, any
data or data fields from this Site, including but not limited to personal information; and,

(h) use this Site to seek, provide or obtain specific medical advice, medical opinion,
diagnosis or treatment as applied to a patient’s particular condition or situation.

You are solely responsible for actions and communications undertaken or transmitted under
your use of this Site, and agree that you will comply with all applicable laws and regulations.
This Site is controlled and operated in Canada. The University makes no representation that the
Site is appropriate or available for use outside of Canada.
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4. Learning Support Plans

The Site contains areas where, as an internal user, you may post and share comments with
other Site users who have been given a username and password in connection with the
development of a learning support plan. You, as an internal user, agree as follows:

a) In using this Site to develop learning support plans, you will protect patient privacy by not
discussing or using any information which could identify a particular patient.

b) You will not divulge your username and password to others either on or off the Site.

C) You will make every reasonable attempt to maintain the confidentiality of the information
with respect to the learner and that only those who are required to participate in and see
the contents of the support plan are given permission to do so. This extends to
conversations, print outs and content contained within the Site.

d) You are responsible for your own communications and content of the learning support
plans you develop and the tracking information you provide.

e) You will not post or otherwise disseminate on or through the Site unlawful, objectionable
or obscene communications or material of any kind or materials which infringe or violate
any third party's copyright, trademark, trade secret, privacy or other proprietary or
property right.

5. Collection and Use of Your Personal Information and Other Information

Your personal information is collected by the University under the authority of the University of
Ottawa Act, 1965, and is intended to for the purposes of and those consistent with providing the
resources associated with this Site, the teaching and evaluation of learners, the administration
of University programs and activities and in order to carry out other University services and
functions.

Personal information is collected by the University in connection with the development of a
learning support plan. Outside parties will not have access to information about you unless it is
consistent with the purpose of the collection, or you have given your express consent or unless
such disclosure of your personal information is required by law or in compliance with a court
order or legislation.

This Site uses a web analytic service to collect information that is used to better understand the
use of the Site by visitors to the general or public areas of the site and to identify user
preferences. This information is stored in log files and is used for aggregated and statistical
reporting, but does not constitute personal information as it is information that is not attributed to
you as an individual. Information may include, but not be limited to, the source address of a
page request (i.e., your IP address and domain name), the date and time of the page request,
the referring website (if any), and other parameters in the URL (e.g., search criteria).

Questions by a user of the internal area of the Site regarding the collection and use of their own
personal information for the learning support plan should be addressed to the Department of
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Family Medicine at asp@bruyere.org. Questions of a general nature regarding the collection,
use and disclosure of information should be addressed to the University’s Access and Privacy
Coordinator by email at fippa@uottawa.ca, by telephone at 613-562-5800, extension 1667 or by
mail at University of Ottawa, Access and Privacy Office, 550 Cumberland Street, Ottawa, ON,
KIN 6N5. http://www.uottawa.ca/privacy/home.html

6. Links and Third Party Content.

This Site may from time to time contain links to other web sites. These links are provided as a
convenience and do not constitute an endorsement, sponsorship or recommendation by the
University of -- or responsibility for -- the linked web sites or any content, services or products
available on or through such sites.

Links to this Site are permitted unless such link creates the false appearance that an entity or its
activities or products are associated with or sponsored by the University or be such as to affect
the University’s reputation or damage its name or marks. The University reserves the right to
revoke this consent to link at any time in its sole discretion.

This Site may from time to time contain material, data or information provided, posted or offered
by third parties. The University shall have no liability whatsoever to you for any such third party
material, data or information.

7. Disclaimer re Publicly Accessible Area of this Site

The areas of this Site and its Content that are accessible to the public are provided on an “as is”
and “as available” basis. You expressly agree that use of the public areas of this Site and/or its
Content is at your sole risk. The University assumes no responsibility for your use of the
templates, tools and other Content or for any damages suffered by you as a result of your use of
this Site or its Content.

To the fullest extent permissible pursuant to applicable law, the University disclaims all
warranties of any kind, whether express or implied, including without limitation any warranty of
merchantability, fitness for a particular purpose or non-infringement.

The University does not control information, products or services offered by third parties through
the Site. Except as otherwise agreed in writing, the University assumes no responsibility for and
makes no warranty, representation or endorsement as to the accuracy, currency, completeness,
reliability or usefulness of any advice, opinion, statement or other content or of any products or
services distributed or made available by third parties through the site. The University does not
make any warranty that this Site or its Content will meet your requirements, or that this site or its
content will be uninterrupted, timely, secure, or error free, or that defects, if any, will be
corrected.

8. Limitation of Liability

The University shall not be liable for any damages arising from or in connection with the use of
or the inability to use this Site or any Content or resulting from unauthorized access to or
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alternation of your transmissions or data, or other information that is sent or received, including
but not limited to, damages for loss of data.

9. General

These Terms are governed by and construed in accordance with the laws of the Province of
Ontario, and applicable laws of Canada, without giving effect to its conflict of laws provisions.
You agree to submit to the personal and exclusive jurisdiction of the provincial or federal courts
located within the Province of Ontario.

These Terms constitute the entire agreement between you and the University governing your
use of the Site. Should any provision in these terms be found invalid or unenforceable for any
reason, then that provision shall be deemed severable from the terms and shall not affect the
validity or enforceability of the remaining provisions.
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